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PART A: Vocabulary

Directions: Choose the word (1), (2), (3), or (4) that best completes each sentence. Then
mark the answer on your answer sheet.

1- Remember that Instagram is not a good ..........c.uveuuee. of medical and health-related
information.
1) discovery 2) source 3) cause 4) agreement

2- Management says that the person who built the building is .......cocevnvenens for the
current problems.
1) leading 2) different 3) surprising 4) responsible

3-  The psychologist told him to ..............cue.t on the part of the problem that troubled him.
1) focus 2) solve 3) blame 4) base

4-  Some of his scenarios are too extreme, but they have the .........c.ccvvuens of acknowledging
the darkness that lies in all human hearts.
1) dissipation 2) omission 3) advantage 4) flaw

5-  You can easily .....cccevinnnnnnen. some students to a category, and some students belong to
several, and some just sit in the back and all you know is their names.
1) assign 2) abdicate 3) rejoice 4) falter

6- What aggravated his offense was the .......c.covvvvienns attitude he exhibited before the
jury in the courtroom.
1) ingenious 2) defiant 3) versatile 4) reverent

7-  In a video statement, Mr. Comey declared his innocence and welcomed an opportunity
10 wsausaivisies himself in a trial.
1) obviate 2) vindicate 3) repudiate 4) retaliate

PART B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best
fits each space. Then mark the correct choice on your answer sheet.

Modern psychologists have many interests, ................... (8) upon different theories and
approaches depending on what they are studying. There has been tremendous growth in
the topics studied by psychologists ................... (9) developments in computers and

data analysis. The American Psychological Association currently has 45 divisions,
................... (10) representing areas of special interest to psychologists.

8- 1) drawing 2) that draw 3) draw 4) who draws
9- 1) that part is due to 2) of which part due to
3) whose due part into 4) due in part to

10- 1) which 2) they 3) each 4) them
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11-

12-

13-

14-

PART C: Reading Comprehension

Directions: Read the following three passages and answer the questions by choosing

the best choice (1), (2), (3), or (4). Then mark the correct choice on your answer sheet.

PASSAGE 1:

Introduced in the early 1940s, Maslow’s theory of motivation remained primarily in the
realm of clinical psychology where he did most of his developmental work. It was in
1957 that management and organizational theorists began to take note, beginning with
Davis, Pellegrin and Coates, and McGregor. McGregor is credited with introducing
Maslow to business educators in his 1960 book on the human side of enterprise.
However, it was Davis who did more than anyone to bring Maslow’s name to the fore.
In his 1957 textbook on Human Relations in business, Davis outlined Maslow’s
hierarchy of needs.

That same year, Pellegrin and Coates, in an article in the Administrative Science
Quarterly, discussed Maslow’s ‘well known formulation’ on motivation in relation to
executive career success, and McGregor, presenting at a conference at MIT, credited the
influence of Maslow on his work. Two years later both the McGregor presentation and
the Pellegrin and Coates article were reproduced by Davis and Scott (1959) in a book of
readings on Human Relations in business. A revised version of the McGregor paper
appeared in The Management Review but without the previous reference to Maslow. It
was McGregor’s (1960) popular book that restored reference to Maslow and helped
establish McGregor as Maslow’s popularizer among business educators.

The underlined word “motivation” in paragraph 1 is closest in meaning to .........c.ccoeevun .

1) inspiration 2) attempt

3) toleration 4) requirement

The underlined word “his” in paragraph 1 refers to ..........cccvvvveee ;

1) McGregor 2) Maslow

3) Davis 4) textbook

All of the following words are mentioned in the passage EXCEPT ..........ccccvae .
1) revised 2) beginning

3) readings 4) essay

According to paragraph 2, the revised version of McGregor’s paper .....c.cceceveennnen ‘

1) helped establish McGregor as Maslow’s popularizer

2) did not mention Maslow’s influence on his work

3) acknowledged Maslow’s impact on his studies

4) summarized a conference at MIT university

According to the passage, which of the following statements is true?

1) Pellegrin and Coates collected articles in a book on Human Relations in business.

2) Davis is falsely credited with introducing Maslow’s theories to business educators.

3) Davis and Scott established McGregor as Maslow’s popularizer in business education.

4) Maslow’s work did not appear in management theory in the first half of the 20"
century.
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17-

18-

19-

PASSAGE 2:

One of the biggest business developments in recent years has been the outsourcing of
many of the tasks in the human resources (HR) arena to vendors. Everything from
benefits to candidate search to training to outplacement can be done by vendors. As
more companies move to the global market, they have operations of their own in many
parts of the world. More choices about where and how needed tasks can be performed
put organizations and many HR executives in the role of making decisions about
sourcing: where will our different tasks be performed?

Outsourcing in particular is not unique to the HR function, of course. But because
the motivation for outsourcing is usually to cut labor costs, as labor is the majority of
all operating costs, HR issues are involved in almost every outsourcing call. Data
reported by the Human Resources Outsourcing Association (HROA) suggests that
outsourcing of HR tasks grew by over 20% points from 2007 to 2009 alone and now
exists in about 90% of organizations.

Choices about sourcing are not new, either. Manufacturing firms have long had to
decide in which of their locations to produce the various components of their final
products or, more fundamentally, whether to use subcontractors to produce them.
Better information technology has expanded the range of businesses where sourcing
choices are possible, especially in white collar jobs. We could have the software done
by our Indian office, the outbound calls initiated by our Philippine call center, and the
policies drafted in the U.S.

The underlined word “initiated” in paragraph 3 is closest in meaning to .................... :
1) accredited 2) extinguished
3) commenced 4) specified

According to paragraph 1, one of the tasks which has not yet been relegated to vendors is

1) discharging the companies’ redundant employees

2) making the decisions about sourcing in organizations

3) educating the organizations’ new or senior employees

4) looking for qualified workers to be hired by employers

According to paragraph 2, the reason why HR matters play a part in more or less every

outsourcing decision is that ....................

1) the employees’ payments are the largest part of an organization’s expenses

2) as a matter of fact, outsourcing is by no means confined to the HR function

3) nowadays, only about 10% of organizations have not outsourced their HR tasks

4) reports indicate that outsourcing of HR tasks increased rapidly within only two years

According to the passage, which of the following statements is NOT true?

1) In most cases, outsourcing is stimulated by the organizations’ financial policies.

2) Sourcing options have been exploited since long ago by a variety of manufacturers.

3) Advances in I'T have made outsourcing more viable, especially regarding manual labor.

4) Globalization of the markets has contributed to an increase in outsourcing various
tasks.
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The passage provides sufficient information to answer which of the following questions?
1) In what year was the first report on outsourcing of Human Resources tasks published?
2) What is the name of an organization that provides information about HR outsourcing?
3) Approximately, how many companies are now involved in outsourcing HR tasks?

4) In which countries are the greatest number of outsourcing vendors located?

PASSAGE 3:

By April 2005, more than 88,800 facilities worldwide had certified their environmental
management systems (EMS) to ISO 14001, the global EMS standard, and thousands more
had adopted uncertified EMSs. [1] EMSs are strategic management approaches that define
how an organization will address its impacts on the natural environment. While prior
research has evaluated the reasons why organizations adopt an EMS and the potential
these environmental strategies have for improving the environment, questions remain
about whether organizations are using their EMSs to challenge their supplier networks to
become more environmentally sustainable. At issue is that EMSs do not require
organizations to improve their environmental performance, but instead focus on creating
and documenting environmental policies and procedures. Additionally, there is no way of
externally verifying that an organization’s environmental performance improvements
actually occur. EMSs therefore may represent only symbolic efforts to improve an
organization’s image. In instances where EMSs enhance an organization’s environmental
performance, some scholars suggest that improvements are likely to occur within the
organization’s operational boundaries rather than being extended throughout the supply
chain. [2]

Despite these concerns, the operational capabilities necessary to adopt an EMS may
also assist an organization’s efforts to reduce its environmental impacts throughout its
supply chain. EMS adopters therefore may be more likely to rely on their complementary
knowledge-based capabilities towards working with their networks of suppliers and
customers to minimize system-wide environmental impacts. [3] In other instances,
organizations that chose to adopt an EMS may endure the same institutional pressures as
organizations that adopt Green Supply Chain Management (GSCM) practices, which is
why they utilize both environmental management practices simultaneously. Regardless of
the nature of their potential complementarity, organizations that adopt EMSs may have a
greater probability of implementing environmentally sustainable management practices by
considering their environmental impacts beyond their organizational boundaries. [4]

Which of the following techniques is used in paragraph 1?

1) Anecdote 2) Direct quotation

3) Rhetorical question 4) Cause and effect

According to paragraph 1, the main problems regarding the effectiveness of EMSs are
£ 1] SO

1) only 88,800 facilities worldwide have certified their EMS and thousands more have
adopted uncertified EMSs

2) they are more concerned with policymaking than with tangible results and it is also
impossible to assess their outcome

3) organizations only use their EMSs to challenge their supplier networks to become
sustainable and refrain from doing so themselves

4)the only instances where EMSs enhance an organization’s environmental
performance are where scholars intervene and it requires an extended supply chain
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23- According to paragraph 2, notwithstanding the concerns voiced in paragraph 1, it is
probable that ....................
1) organizations that opt for an EMS may be able to avoid the kind of institutional
pressures that organizations adopting GSCM practices will have to endure
2) organizations that adopt EMSs may rely on the knowledge-based capabilities of
their suppliers and customers to utilize system-wide environmental impacts
3) the operational capabilities required for implementing an EMS would indeed help
make an organization more environmentally sustainable all across its supply chain
4) considering their environmental impacts beyond their organizational boundaries, the
lack of regard for the natural environment will prevent EMS adopters from being
more sustainable
24- Which of the following statements can best be inferred from the passage?
1) Today, organizations are somewhat under pressure to give consumers and other
actors an impression of being concerned with environmental issues.
2) In the coming years, certainly fewer companies will show a tendency to adopt
certified EMSs compatible with standards such as ISO 14001.
3) Prior to the year 2005, environmentally sustainable management was not among the
topics of interest for directors and executives of large-scale firms.
4) In general, there is no difference between adopting EMSs and the lack of any such
management approaches regarding an organization’s environmental impacts.
25- In which position marked by [1], [2], [3] and [4], can the following sentence best be
inserted in the passage?
Moreover, EMS adopters may have little reason to ‘green’ their supply chains, since
they can market themselves as being environmentally proactive (by virtue of having an
EMS) without undertaking these additional efforts.

D[1] 2) [2] 3) 3] 4) [4]
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